
$= gful/s j8fkq (Citizen Charter)  
-3/]n' tyf ;fgf pBf]u ljefu_ 

pBf]u k|zf;g 
btf{ / O{hfht zfvf 

l;=g pknAw x'g] 
;]jfx? 

;+nUg ug'{ kg{] sfuhftx? nfUg] ;do nfUg] /sd ;Dks{ ug'{ 
kg]{ sd{rf/L

u'gf;f] ;'Gg] 
clwsf/L 

!= cg'dlt  lng'kg{] ;fgf 
pBf]usf] ;DaGwdf   
-cf}= Jo= P]g= @)$( 
sf] cg';"lr ! sf] 
b|i6Jo @ / cg";"lr @ 
cg';f/_ cg'dlt k|bfg 
ug{] 

s_ g]kfnL gfu/Lstfsf] k|df0fkqsf] k|ltlnlk 
v_ sDkgL ePdf sDkgL btf{ ;DaGwL 

sfuhftx? 
u_ Ohfht -s_ kmf/fd 
3_ :sLd 
ª_ jftfj/0f ;+/If0f lgodfjnL @)%$ sf] 

cg";"lr ! jf @ cg';f/ IEE jf EIA ug'{ 
kg{] ePdf IEE jf EIA k|ltj]bg 

r_ cGo lgsfosf] l;kmf/L; -cfjZos ePdf_ / 
;/hldg d'r'Nsf 

IEE / EIA  :jLs[t ePsf] 
lbgaf6 cf}=Jo= P]g cg';f/ #) 
lbg leq . 

w/f}6L /sd 
:yL/ k"FhL ?= % nfv ;Dd     ?= !,))). 
    ,,       !)   ,,          ?= @,))).  
     ,,       @%   ,,          ?= $,))). 
    ,,       %)   ,,          ?= &,))).  
    ,,       ! s/]f8  ,,       ?= !),))). 
    ,,    !  s/f]8 eGbf dfyL ?= @),))). 

btf{ / O{hfht 
zfvfsf 
zf=c= / 
gf=;'= 

dxflgb{]zs, 
lgb{]zs 
pBf]u 
k|zf;g  

@ l;=g+= ! cg';f/ 
cg'dlt k|bfg ePsf 
pBf]ux?sf] cg'dlt 
k|of]hgsf] nflu 
k"FhL a[l4, Ifdtf a[l4,  
p2]Zo yk, 7fFp;f/L /  
gfd;f/L ug{ :jLs[lt 
lbg] . 

s_ pBf]u btf{ k|df0f kq 
v_ pBf]usf] t'ngfTds;+zf]lwt :sLd 
u_ ;+zf]lwt Ohfht -s_ kmf/fd 
3_ ;DalGwt s/ sfof{nosf] k|ltlqmof 
-7fp;f/L / gfd;f/Lsf] nfludfq_ 
ª_ xs 5f]8kq -gfd;f/Lsf] nflu_ 
r+_ jf=;=lg= @)%$ cg';f/ IEE  :jLs[t geO{ 

btf{ ePsf] pBf]usf] xsdf jf=;=lg= sf] 
k|lqmof k"/f u/L IEE/TOR k|ltj]bg k]z 
ug'{ kg]{ IEE :jLs[t ePsf pBf]usf] xsdf 
;+zf]lwt IEE k]z ug'{ kg]{ 

IEE/EIA k|ltj]bg :jLs[t ug'{ 
kg]{ pBf]usf] xsdf ;f] :jLs[t 
ePsf] & lbg leq ;+zf]lwt 

IEE k]z ug'{ kg]{df ;+zf]lwt 
IEE :jLs[t ePsf] & lbgleq 

/ cGosf] xsdf sfhuft 
;lxtsf] lgj]bg k|fKt ePsf] & 

lbgleq . 

pBf]u k'FhL j[l4 ePdf dfyL tf]sL P 
adf]lhd km/s w/f}6L  /sd hDdf ug'{ kg{] .

,, dxflgb{]zs, 
lgb{]zs 
pBf]u 
k|zf;g 

# jftfj/0f ;+/If0f 
lgodfjnL @)%$ 
cg';f/ k|f/lDes 
jftfj/0fLo kl/If0f 
IEE ug'{ kg{] 
k|:tfjx? :jLs[t / 
pBf]u / kmd{÷s+kgL  

s_ gfu/Lstfsf] k|df0f kqsf] k|ltlnlk 
v_ sDkgL  ePdf k|df0fkq / k|jGwkq 

lgodfjnLsf] k|ltlnkL -k|f=ln=÷ k=ln= sf] 
clws[t k"+hL eGbf pBf]usf] s"n k"+hL a9L x'g' 
x'b}g tyf k|f=ln =÷k=ln=sf] p2]Zodf pNn]v 
gePsf] p2]Zosf] pBf]u k|f=nL sf] gfdaf6 
vf]Ng kfO{g] 5}g . 

u_ :sLd 

  
-s_ cfjZos sfuhft k|fKt 

ePsf] ldltn] jf=;=lg cg';f/ 
@!  lbg leq IEE :jLs[t 
ug{] . 

-v_ cf}=Jo=P]g @)$( cg';f/ IEE 
:jLs[t ePsf] ldltaf6 @! lbg 
leq pBf]u btf{ ug{] .  

 
 
 
 
 
 
 
 

,, ,, 



btf{ ug{] . 3_ b/vf:t kmf/d jf lgj]bg 
ª_ k|f/lDes jftfj/0fLo kl/If0fsf] sfo{;"lr 

(TOR) 
r_ k|f/lDes jftfj/f0 kl/If0f k|ltj]bg (IEE) 
5_ k|f/lDes jftfj/0fLo kl/If0f sf] sfo{;'lr 

(TOR) / k|f/lDes jftfj/0fLo kl/If0f 
k|ltj]bg -IEE) k|ltj]bg tof/ kfg]{sf] ljj/0f 
-Bio-Data) 

h_ jftfj/0f ;+/If0f lgodfjnL @)%$ sf] lgod 
&  -@_ adf]lhd b]xfosf sfuhft M 

!= uf=lj=;=, g=kf= / ;DalGwt lgsfodf pBf]u 
:yfkgf ug{] !% lbg] ;"rgf 6fF; d'r'Nsf -/fo 
;'emfj gk/]sf] eGg] ;"rgfdf pNn]v ePsf] 
lgsfosf] kq ;lxt_ 

@= pBf]u :yfkgf ug{] /fli6«o b}lgs klqsfdf 
k|sflzt !% lbg] ;fj{hlgs ;'rgf -/fo 
;'emfj gk/]sf] ;DjlGwt lgsfosf] l;kmfl/; 
;lxt_ 

#= rf}tkmL{ ;+lwof/ v'n]sf] ;h{ldg d'r'Nsf / 
uf=lj=;=÷g=kf=sf] l;kmfl/; 

  
/lhi6«]zg b:t'/ 

 
s'n k"FhL nufgL k|f=km ÷ ;f=km= 
?= !)),))).– ;Dd ^)).– 
?= #)),))).– ;Dd @))).– 
?= %)),))).– ;Dd $))).– 
?= !),)),))).– ;Dd &%)).– 
?= %),)),))).– ;Dd !),))).– 
?= %),)),))).– eGbf 
dfly 

!%,))).– 

 
k|f=ln=÷ln=  sf] nflu /lhi6«]zg b:t'/ 
gnfUg] . 

$ s_ jftfj/0f ;+/If0f 
lgodfjnL @)%$ 
cg';f/ EIA ug'{ 
kg{] pBf]u ;DaGwL 
k|f/lDes sfo{x? 
ug{] . 

v_ hg;+Vof tyf 
jftfj/0f 
d+qnfoaf6 EIA 
:jLs[t e} cfPkl5 
btf{ ;DaGwL sfo{ 
ug{] . 

s_ jftfj/0f ;+/If0f lgodfjnL @)%$ cg';f/sf 
sfuhft . 
v_ l;=g+= ! sf] s,v,u,3 / r cg';f/sf] 
sfuhft . 

S_ pBf]u, jfl0fHo tyf cfk'lt{ 
dGqfnodf sf/jfxLsf] nflu 
jf=;=lg= cg';f/ #) lbgleq 
k7fpg] . 

v_ ;Dk'{0f sfuhft k|fKt ePsf] 
ldltn] cf}=Jo= P]g @)$( 
cg';f/ @! lbg leq . 

-s_ gnfUg] 
 
-v_ pk/f]Qmfg';f/sf] /lhi6«]zg b:t'/ . 

  

%= IEE :jLs[t e} btf{  
ePsf pBf]ux?sf]] 
k"FhL a[l4, Ifdtf 
a[l4, p2]Zo yk, 

s_ t'ngfTds ;zf]lwt :sLd 
v_ ;+zf]lwt -v_ kmf/fd 
u_ ;+zf]lwt IEE k|ltj]bg 
3_ xs 5f]8kq -gfd;f/Lsf] nflu dfq_ 

S_ ;Dk"0f{ sfuhft k|fKt eO{ 
;+zf]lwt IEE k|ltj]bg :jLs[t 
ePsf] ldltn] & lbg leq . 

—k|f=km / ;f=km sf] k"FhL j[l4sf] nflu 
pk/f]Qmfg';f/sf] km/s /lhi6«]zg b:t'/ . 
—s+kgLsf] nflu /lhi6«]zg b:t'/ gnfUg] . 
—Ifdtf j[l4, p2]Zo yk, 7fFp;f/L / gfd 

,, ,, 



7fFp;f/L /  
gfd;f/L ug]{ sfo{ 
ug{] . 

ª_ ljefudf sfof{non] kmfO{n k7fpbf+ klg dfly 
pNn]lvt sfuhft / ljj/0f k"/f u/L /fo ;fy 
kmfO{n k7fpg' kg]{ 5 . 

r_ cfjZostf cg';f/ :yfgLo lgsfosf] 
l;kmfl/; ;lxtsf] ;+lwof/ v'n]sf] ;h{dLg 
d'r'Nsf .  

;f/L sf] nflu b:t'/ gnfUg] . 

^ EIA :jLs[t e} btf{ 
ePsf pBf]ux?sf]  

 k"FhL a[l4, Ifdtf 
a[l4,  p2]Zo yk, 
7fFp;f/L / 
gfd;f/L ug]{ sfo{ 
ug{] . 

s_ b/vf:t jf lgj]bg 
v_ ;+zf]lwt :sLd 
u_ ;+zf]lwt -v_ kmf/fd 
3_ pBf]usf] k|s[lt / p2]Zo cg';f/ ;+zf]lwt 

EIA k|ltj]bg+ ;DjlGwt dGqfnoaf6 :jLs[t 
u/fO{ k]z ug'{ kg]{ . 

ª_ ;DalGwt lgsfosf] :jLs[tL, ;kmfl/;÷;xdlt

S_ ;Dk"0f{ sfuhft k|fKt ePsf] 
ldltn] & lbg leq . 

,, ,, ,, 

& IEE k|ltj]bg 
cfjZos gkg]{ gof+ 
pBf]u / kmd{ jf 
s+kgL btf{  

!= lgj]bg kmf/fd -v_ 
@=g]kfnL gfu/Lstf k|df0fkqsf] k|ltlnkL 
#= lgj]bg b:t'/ ?=%.– 
$=k|f=ln=sf]xsdf sDkgL /lhi6«f/ sfof{nojf6 
k|fKt sfuhftsf k|ltlnkLx?  
%= cGo lgsfosf] ;xdtL kq -cfjZostf 
cg';f/_ 

S_ ;Dk"0f{ sfuhft k|fKt ePsf] 
ldltn]  cf}+ Jo P]g cg';f/ @! lbg 
leq . 

pk/f]Qmfg';f/sf] /lhi6«]zg b:t'/ . ,, ,, 

* IEE k|ltj]bg 
cfjZos gkg]{ btf{ e} 
;s]sf k'/fgf 
pBf]ux?sf] k"+hL a[l4, 
Ifdtf a[l4, p2]Zo 
yk, 
7fp+;f/L / gfd;f/L 
ug]{ sfo{ ug{] . 

!= lgj]bg kmf/fd -v_ 
@= b:t'/ ?= %.– 
#= s/ sfof{nosf] k|ltlqmof 
  -7fp+;f/L / gfd;f/Lsf] nflu 
  dfq_ 
$= ;/h{ldg d'r'Nsf -cfjZostf cg';f/_ 
%= 5f]8kq -gfd;f/Lsf] nflu dfq_ 

 
s_ ;Dk"0f{ sfuhft k|fKt ePsf] 
ldltn] &  lbg leq . 

pk/f]Qmfg';f/sf] km/s /lhi6«]zg b:t'/ . ,, ,, 

(= cg'dlt  lng' kg]{ 
pBf]ux? btf{ 
 

!= Ohfht lnbf k|fKt ePsf  
  sfuhftsf k|ltlnkLx? 

cf}=Jo= P]g cg';f/ ;+k'0f{ sfuhft 
k|fKt ePsf] @!  lbg leq .  

pk/f]Qmfg';f/sf] km/s /lhi6«]zg b:t'/ .   

 



jftfj/0f tyf cf}Bf]lus cg'udg zfvf 
l;=g+= 

 
pknJw x'g] ;]jfx? ;+nUg ug'{kg{] 

sfuhftx?  
nfUg] ;do nfUg] 

/fhZj 
;Dks{ ug'{ 
kg]{ clwsf/L 

u'gf;f] 
;'Gg] 

clwsf/L 
!= IEE/EIA ug'{ kg]{ ju{df k/]sf pBf]ux?sf] 

IEE/EIA k|ltj]bg Pj+ kl/of]hgf k|:tfj cWoog 
u/L k|fljlws k/fdz{ lbg] / clVtof/ leqsf] k|ltj]bg 
:jLs[tL ;DjGwL sfo{ ug]{ . 

pBf]usf] l:sd, TOR, 
IEE k|ltj]bg . 

;Dk'0f{ sfuhft k|fKt ePsf] 
ldltn]   & lbg leq . 

gnfUg] zfvfsf 
OlGhlgo/  

dxflgb{]zs 
lgb{]zs 
-k|f=_÷ 

@=  pBf]ujf6 lg:sg] kmf]x/ kbfy{, Uof;, kfgLsf] 
pT;h{gsf] dfkb08 kfngf eP gePsf] lg/LIf0f  ug]{ 
u/fpg] . 

pBf]u lgl/If0f k|ltj]bg,  
IEE k|ltj]bg Lab 
report, tf]lsPsf] 
dfkb08 ,  cf}=k|= jf]8{sf] 
lg0f{o  

cfb]z ePsf] ldltn] !% lbg 
leq . 

gnfUg]  ,, ,, 

#=  jftfj/0f k|b"if0f k|df0f–kq hf/L ug{ pBf]usf] 
lg/LIf0f ug]{, lgwf{l/t dfkb08 cg';f/ pBf]u 
;+rfng ePsf pBf]unfO{ k|df0f kq hf/L ug{ 
l;kmfl/z ug]{ . 

pBf]u lgl/If0f k|ltj]bg 
IEE k|ltj]bg, tf]lsPsf] 
dfkb08,  cf}=k|= jf]8{sf] 
lg0f{o . 

pBf]u lgl/If0f ug{] hfg gkg{] 
eP ;Dk'0f{ sfuhft k|fKt 
ePsf] ldltn]  & lbg leq, 
pBf]udf lgl/If0f ug{ hfg' kg{] 
eP ;Dk'0f{ sfuhft k|fKt 
ePsf] ldltn] !% lbg leq . 

gnfUg]  ,, ,, 

$=  IEE/EIA u/]sf pBf]ux? / jftfj/0fLo 
k|df0f–kq k|fKt u/]sf pBf]ux?sf] k"j{ lgwf{l/t zt{ 
Pj+ dfkb08 kfng u/] gu/]sf] Plsg u/L cfjZos 
sf/jfxL ug{ l;kmfl/z ug]{ . 

    pBf]u lgl/If0f IEE 
k|ltj]bg Lab report, 
tf]lsPsf] dfkb08,  cf}=k|= 
jf]8{sf] lg0f{o cflb . 

lg/LIf0fdf hfg' kg]{ eP ;Dk'0f{ 
sfuhft k|fKt ePsf] ldltn]  
!% lbg tyf gkg{] eP & lbg 
leq . 

gnfUg]  ,, ,, 

%=  jftfj/0f k|b"if0f ;DjGwL s'g} ph'/L k/]df 
cfjZostfg';f/ pBf]usf] :ynut lg/LIf0f u/L /fo 
;lxt k|ltj]bg lbg] / cfjZos sf/jfxL ug{ 
l;kmfl/z ug]{ . 

Ph'/L,pBf]usf] lsl;d, 
Location cfbL  

,,             ,, gnfUg]  ,, ,, 

^=  cf}=Jo=P]g cg';f/ pBf]un] k|fKt ug]{ ;'ljwf, hlt{ 
k|dfl0ft, sRrf kbfy{, ljikmf]6s kbfy{sf] l;kmfl/z  
cflbsf] nflu :ynut lg/LIf0f ug'{  kg]{ eP u/L 
k|fljlws /fo lbg] . 

:sLd, jf;nft, lgl/If0f 
k|ltj]bg, vkt ljj/0f  
cfbL  

;Dk'0f{ sfuhft k|fKt ePsf] 
ldltn] & lbg leq . 

gnfUg]  ,, ,, 

  
 
 



k|fljlws k/fdz{ tyf k|ljlw x:tfGt/0f 
l;=g+= pknJw x'g] ;]jfx? ;+nUg ug'{kg{] 

sfuhftx? 
nfUg] ;do nfUg] 

/fhZj 
;Dk{s ug'{ kg{] 

sd{rf/L  
u'gf;f] 
;'Gg] 

clwsf/L 
!=  3/]n' tyf ;fgf pBf]u :yfkgf  ug{ rfxg] pBdL 

Joj;foLx?nfO{ cf}Bf]lus k/fdz{ lbg] . 
l;w} o; zfvfdf ;Dks{ 
/fVg], :sLd, tyf cGo 
k|fljlws k'l:tsf . 

&  lbg leq  gnfUg] zfvfsf 
OlGhlgo/  

dxflgb{]zs 
lgb{]zs 
-k|f=_ 

@=  pBf]usf] :yfkgfsf] nflu k|fKt k|:tfjx?df cfly{s 
k|fljlws kIfsf] cWoog ljZn]if0f ug{] . 

pBf]usf] l:sd tyf cGo 
sfuhft . 

;Dk'0f{ sfuhft k|fKt ldltn]  
& lbg leq . 

gnfUg]   ,, ,, 

#=  k|ljlw x:tfGt/0f Pj+ ljsf; ;DjGwL ;"rgf ;+sng 
/ ;Dk|]if0f ug]{ . k|ljlw lj:tf/sf] nflu pko'Qm 
k|ljlwsf] vf]hL u/L ;Dj4 kIfnfO{ pknJw u/fpg] . 

l:js[t jflif{s sfo{qmd 
cg';f/ . 

cfjZostfg';f/ !% lbg b]lv 
@ dlxgf ;Dd 

gnfUg]   ,, ,, 

$=     df}h"bf k|ljlwsf] ljsf;, lj:tf/ / kl/dfh{g ug{ 
Joj;foLnfO{ ;xof]u k'¥ofpg] .  

dfu cg';f/  k|ljlw x]/L  @ dxLgf  leq gnfUg]   ,, ,, 

%=  pBf]u If]qdf pko'Qm k|ljlwsf] klxrfg u/L pBdL 
Joj;foLx?nfO{ x:tfGt/0f ug]{ .  

l:js[t jflif{s sfo{qmd  
cg';f/ . 

k|ljlw x]/L  ^ dxLgf leq    ,, ,, 

^=     3/]n' tyf ;fgf pBf]usf] If]qdf x:tfGt/0f ePsf 
k|ljlwsf] cg'udg ug]{ / cfjZostfg';f/ To;sf] 
lj:tf/df ;xof]u k'¥ofpg] . 

pBf]usf] lgl/If0f 
k|ltj]bg, k|ljlwsf] ljj/0f 

cfjZostfg';f/ ! dlxgf leq 
.  

   ,, ,, 

&=     ?U0f pBf]ux?sf] k'g:yf{kgfsf] nflu cfjZos k/fdz{  
    lbg] . 

pBf]u btf{sf] k|df0fkq, 
:sLd,  ?U0ftfsf] sf/0f 
k|ljlw, jhf/ Joj:yfkg 
hgzQmL cflbsf] 
ljj/0fx?  

;Dk'0f{ sfuhft k|fKt ePsf] 
leltn] & lbg leq .  

gnfUg]   ,, ,, 

*=    :jR5 pTkfbg [Green Productivity] pTkfbsTj / 
u'0f:t/ Joj:yfkg ;DjGwL tfnLd, uf]i7L ;+rfng ug]{ 
/ o; laifosf] k|rf/ k|;f/ ug]{ . lhNnfdf k/]sf 
k|fljlws ;d:ofsf] ;dfwfg ug]{ . 

l:js[t jflif{s sfo{qmd 
cg';f/ . 

jflif{s sfo{qmd cg';f/  gnfUg]   ,, ,, 

 



;'lawf zfvf 
l;=g+= pknJw x'g] ;]jfx? cfjZos sfuhft nfUg] ;do nfUg] 

/fhZj 
;Dk{s ug{] 
sd{rf/L  

u'gf;f] ;'Gg] 
clwsf/L 

!= 3/]n' pBf]unfO{ cfos/, laqmLs/ / cGtz'Ns 5'6  
;'lawf k|bfg ug{ l;kmfl/; ug]{ . 

!= pBf]u btf{ k|df0f kq, 
@= pBf]u lg/LIf0f kmf/fd, 
#= k||ult k||ltj]bg, :sLd 
$= Dofb leq pBf]u ;+rfng 
gePsf]df  Dofb yksf] k|df0f, 
%= gljs/0f ePsf] k|df0f 

;Dk'0f{ sfuhft k|fKt ePsf] ldltn] 
& lbg leq . 

gnfUg]  ;'ljwf 
zfvfsf 
zf=c= ÷ 
gf=;'= 

dxflgb{]zs 
lgb{]zs k|zf;g

@= P]g cg';f/ ;fgf pBf]un] kfpg] ;'lawf k|bfg ug{ 
l;kmfl/; ug]{ . 

!= dfly l;=g+=! df pNn]lvt 
sfuhkqx? . 
@= Ohfht lng' kg]{ pBf]usf] xsdf 
Ohfht lnPsf] k|df0f . 
#= s'g} lgsfosf] k"j{ :jLs[tL lnO{ 
pBf]u ;+rfng ug'{ kg]{ df ;f]  
lnPsf] k|df0f . 
$= pBf]u ;+rfngnfO{ tf]s]sf] zt{x?  
k"/f u/]sf] k|df0f . 

Psåf/ ;ldltaf6 lg0f{o eO{ 
cfPsf] & lbgleq 

,,   ,, ,, 

#= ljb]zL sfdbf/sf] nflu leiff / >d :jLs[ltsf] nflu 
>d ljefu / cWofudg ljefudf l;kmfl/z ug{] . 

ljb]zL sfdbf/ /fVg' kg]{ cf}lrTosf] 
k'i6\ofO{ 

 
;Dk'0f{ sfuhft k|fKt ePsf] & lbg 

leq . 

,,   ,, ,, 

$= u[x dGqfnojf6 cg'dlt lnO k}7f/L ug'{ kg]{ sRrf 
kbfy{sf] nflu u[x dGqfnodf l;kmfl/; ug{] .  

!= o; eGbf clw sRrf kbfy{ k}7f/L 
u/]sf] eP ;f]sf] vkt laa/0f  
@= :sLd  
#= lhNnf k|zf;g sfof{nosf] 
l;kmfl/; . 

;Dk'0f{ sfuhft k|fKt ePsf] & lbg 
leq . 

,,   ,, ,, 

%= pBf]usf] sRrf kbfy{ vkt  [Input /Output 
Ratio] (hlt{ k|dfl0ft ug{]_ 

!= pBf]u btf{ k|df0f kq 
@= :sLd 

;Dk'0f{ sfuhft k|fKt ePsf] & lbg 
leq . 

,,   ,, ,, 

^= ;fgf pBf]usf] k|dfl0fs/0f != pBf]u btf{ k|df0f kqsf] k|ltlnlk 
@= lgj]bg 
#= :sLd jf b/vf:t kmf/d -v_ 

;Dk'0f{ sfuhft k|fKt ePsf] & lbg 
leq . 

,,   ,, ,, 

!= sfuhft b'?:t k]z x'g cfPdf dfq pk/f]Qm cjlwdf sfd ;DkGg x'g ;Sg]5 . 
@= s'g} sf/0fa; pko'{Qmfg';f/ ;]jf lbg g;lsg] ePdf ;DalGwt kIfnfO{ To;sf] hfgsf/L lbO{g] 5 . 
b|i6AoM– cGo lgsfosf] ;xdlt jf /fo cfjZos kg{], ljz]if k|sf/sf lj:t[t ljj/0f cfjZos kg{] / gofF k|s[ltsf -o; k"j{ k/Dk/f jl; g;s]sf_ pBf]u x?sf] 
xsdf ;f] sf] sf/0f dfly pNn]lvt ;dodf sfo{ ;Dkfbg x'g g;s]sf]df ;f]xL lbg ;f] sf] hfgsf/L ;DalGwt kIfnfO{ lbO{g] 5 


